
 

NAME: 

ADDRESS: 
NO. 

CITY:  

PHONE: 

PU DATE:  CONTACT DATE:  DEL DATE: 

Box 1125 Black Diamond, Alberta T0L 0H0 

INSTRUCTIONS: 
 
 

INSPECTED BY:  CLIENT NOT PRESENT AT INSPECTION   �   CLIENT CALLED             /         / 
 
  FT  IN    FT  IN  SQ FT  COLOR  FIBRE  TYPE  REMARKS  PROTECT  PRICE 

1      x                   
2      x                   
3      x                   
4      x                   
5      x                   
6      x                   
7      x                   
8      x                    

All rugs will be measured and fully examined at our facility before cleaning. 
PRE‐EXISTING CONDITIONS OF RUGS 
  1  2  3  4  5  6  7  8 

Abrash                 

Animal Stains                 

Binding Edge 
Damage 

               

Bleached                 

Bleach Spots                 

Bleach Rot                 

Browning                 

Colour Run                 

Corner Tear                 

Curled Edges                 

Dry Rot                 
 

  1  2  3  4  5  6  7  8 

Excessive Wear                 

Fading                 

Feces                 

Food Colouring                 

Fringe Damage                 

Fringe Loss                 

Fringe Soiled                 

Furniture Stains                 

Heavily Soiled                 

Irregular Shape                 

Latex Decay                 

Latex Odour                 

Loose                 

Mildew                 
 

  1  2  3  4  5  6  7  8 

Mold                 

Odours                 

Rips/Cuts                 

Shading                 

Staining                 

Sun fade                 

Tea Wash                 

Urine                 

Vomit                 

Water Stains                 

Wax                 

Yellowing                 

                 
 

 

HEIRLOOM ORIENTAL RUG CLEANING LTD. WILL ASSUME NO RESPONSIBILITY FOR RUGS OR FURNITURE LEFT 
AT OUR FACILITY OVER 30 DAYS 

ITEMS LEFT FOR OVER 90 DAYS WILL BE DISCARDED 
SERVICE TOTALS 

RUGS     

FURNITURE     

FABRIC PROTECTION     

DEODORIZE     

UNDERLAY     

REPAIR     

PICK‐UP / DELIVER     

TAKE‐UP / SPREAD     

     

IMPORTANT PLEASE NOTE:  At Heirloom Oriental Rug Cleaning LTD. all work is performed by IICRC trained and 
certified technicians.  We follow industry standards and guidelines to protect your rugs, carpet and furniture.  
No responsibility can be taken by Heirloom Oriental Rug Cleaning LTD. for prior damage, wear, fading, water 
marks, shrinkage, splitting or fraying of fabrics, poor materials, poor construction, unstable dyes, running or 
bleeding of colours, change of face yarn texture or stains.  Spot and stain removal is not guaranteed, however, 
every effort will be made to remove spots and stains without damaging the fibres.  Odour sources and 
contamination such as urine, mould, mildew, or insect infestations dictate the use of the appropriate treatments 
and procedures.  No verbal statement, promises or opinions of our employees or operators shall be binding.  
Please sign on the line below indicating you understand the above, and that you are having the services 
performed subject to the facts stated herein, and at your own risk. 

SUB‐TOTAL     

Customer Signature:  Picked up by:  GST 
   

Date:  Technician Signature:  TOTAL 
   

PAYMENT DUE UPON COMPLETION 

 

WE ACCEPT CASH, CHEQUE, VISA & MASTER 
CARD 

RUG & CARPET CLEANING  URINE DECONTAMINATION  DYE REPAIRS  FABRIC PROTECTION 
UPHOLSTERY CLEANING  UNDERLAY  RE‐FRINGING  DEODORIZING 

©2009, All rights reserved. Heirloom Oriental Rug Cleaning Ltd.  
 


